MyHI/ILI,I/II'Ia]'IbHOE‘ Ka3éHHoe yypexgeHne <<L|,E‘HTp He3aBUCMMOM OLEHKN
OKa3aHNA MyHUUUNaIbHbLIX YCNYI»

NHhopMaLMOHHO-aHaITUYecKas cnpaBKa
Nno pesy/ibTaTaM NpoBeeHNs He3aBUCMMOI OLEHKN KayecTBa
OKas3aHus cCoUMnanbHbIX YCIYr B chepe KynbTypbl KazauyMHCKOro paioHa

10.08.2017 . 4. bobposka

Llenb npoBepKW: npefoCTaBfieHNs rpaxgaHam WHGopmauum 0 KadecTBe
OKasaHus yCnyr yupeXxaeHMsaMn KynbTypbl Ha TeppuTopun KasauymHCKOro pavioHa.
OcHoBaHuMe: npotokon OOLLEeCTBEHHOIO COBeTa MPU MEeCTHOW O06LeCTBEHHON
nanate KasaumMHCcKoro paioHa ot 12.07.17r.

3aja4yun vccnefoBaHuA:

-BbISIBUTbH (PAKTOPbI, OKa3blBatoLLMe MO3UTUBHOE N HEraTUBHOE B/INSHNE Ha
KayecTBO ycnyr B oTpacnun «KynbTypa» Ha TeppuTopun KasaumHCKOro paioHa;

-BbIIBUTb MHEHWE HACEeNEHNA 0 Ka4yecTBe yCnyr B oTpacan «KynbTypa»

Ka3zauMHCKOro parnoHa;

-pacKpbiTb  AeATe/IbHOCTb  YUPEeXAEeHWA KyNbTypbl MO  pPacLUMPEHUIO
BHEOK/IKETHLIX UCTOYHUKOB (DMHAHCUPOBAHWA, PasBUTUIO HOBbIX (JOPM U BUOB
NpefoCcTaBNeHNA Ky/bTYPHbIX ycnyr (B TOM 4uc/ie MNAaTHbIX), MOBbILEHNO W
YPOBHS KayecTBa;

-OCYLLECTBUTbL aHan3 BbIAB/IEHHbIX (B KOHTEKCTE OLLEHWBAHWA) CU/bHBIX U
cnabblX CTOPOH  [eATENbHOCTU  MYHUUMNANbHBLIX  YUYPEXAEHUIA  Ky/NbTypbl
KasauynHCKOro paiioHa;

-BblpaboTKa  peKoMeHJauuii N0 YNY4YlEeHUK  KayecTBa  yCnyr
MYHULMNANbHbLIX YUPEXAEHUI KYNbTYpbl
OO6BbEKTOM MUCCeoBaHNSA AB/AKOTCA:

1 Mocetutenn (nosnb3oBaTenn ycayramu) MyHUUUNANbHbIX YUPEXAeHUN
KynbTypbl. [peAMeT  uccnegoBaHUA-MHEHWUS, WHTEPECHl, MPEANOXKeHua W’
npeanoYvTeHNs  rpaxgaH B OTHOLWUEHMM  KayecTBa  MpefoCTaB/AeMbIX
MYHULMMaSIbHbLIX YCAYT.

B uone 2017 roga O6LIeCTBEHHbIM COBETOM Obl/l YTBEPXKAEH MepeyeHb
yupexgaeHnin - KynbTypbl Ka3auMHCKOro pailoHa, B OTHOLIEHUW  KOTOPbIX
O6LlecTBEHHbIM COBETOM OyAeT MNPOBOAMTLCA He3aBMCKMMas OLeHKa KayecTBa

ycnyr B 2017 ropy {yTsep>kaeH NpoTOKONOM 3acefaHus OG6LLECTBEHHOro coBeTa mnpw
MEeCTHOIA 06lecTBeHHOI nanaTe KasaunHckoro palioHa oT 12.07.2017 Ne37)



2. [laHHble, pasmelleHHble Ha OMULMaNbHBIX CaiTax MYHMLMNAIbHbLIX
YUPEXAEHNI KYNbTYpbl. MI3yUueHune 1 OLeHKa.

3. [laHHble Ha oduLMaNbHOM CcaiTe AN pasMelleHus MHgopMaLmMn o
FOCYJapCTBEHHbIX W MYHULUMNANbHLIX YUYPEXAEHUSX B CETU « VIHTEpHET»
WWW.bus.gov.ru . MisyuyeHune 1 oLEgHKa.

Cpoku nposegeHuna: ¢ 07.08.2017 no 11.08.2017r

PesynbTaTbl: MHPOPMALMOHHO-aHAIMTUYECKas CrpaBKa rno utoram npoBepKU.
O6paboTKa 1 aHann3 NosyyYeHHbIX pPe3y/ibTaToB aHKETUPOBaHUS.
1. Pe3ynbTaT onpoca nosnb3oBateneit ycnyr MbYK «bo6poBCKuiA CenbCKni

Kny6» npefctasneHo B Tabnuue Nel. Konm4yeCTBO OMPOLIEHHbLIX-12 YesiOBEK.
KonnyectBo HabpaHHbIX 6anioB-91

OnpoCHbIN NNCT
MokaszaTenn oueHKK paboThbl
MBYK «Bb06p0oBCKUIA CeNbCKUIA Kyo»

Tabnuua Nel
No EanHnua WTorosoe
. Mokas3aTesib M3MepeH  3HayeHue,
n/n
na 6annbl (cymma)
OTKpPbITOCTb U AOCTYMHOCTb 27 30 6annos
1 NHpopmayun 06 opraHmsaLmu
KYNbTYypbl
11 MHpopMupoBaHue 0 HOBbIX or0po 10 7
MEpPONpPUATUAX 6annos
1.2 NHopmaLnma 06 yupexaeHum ot 0p0 10 10
6annos
1.3 O BbINO/THEHUN MYHULUNAILHOTO 3a4aHNS ot 0pgo 10 10
6annos
KoM opTHOCTb yC/10BUiA
2 npefocTaB/feHUA yCNyr v JOCTYNHOCTbL 10 50 6annos
NX NONYYeHUs
2.1 YpoBeHb KOM(POPTHOCTU NpebbiBaHUA B or0pgo 10 O
opraHmsaynm KynbTypbl (Mecta ans 6annos

CUAeHNs, rapaepoo, YNCToTa NOMELLEHWIA)
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Moka3aTesnb

Hannune 0ONONHNTENBbHBIX YCNyr u
OOCTYNMHOCTb UX MOJTYYEHNUA

Y 106CTBO MCMONb30BaHNSA 3EKTPOHHbLIMU

cepsucamu, npegoctaBdeMbIMn

opraHusauunei KynbTypbl (B TOM ynucne ¢

MOMOLLbIO MOBUBbHLIX YCTPONCTB)

Y po6¢TBO rpatmka paboTbl opraHusaumei

KYNbTYypbl
LJOCTYNHOCTb YCNYT C OrPaHNUYEHHbIMU
BO3MOXXHOCTAMU 340P0BbA

Bpems oxungaHus npegoctaBrieHns
ycnyru

CobntofeHune pexnma paboTsl
opraHusauunein KynbTypbl
CobntogeHne ycTaHOBNEHHbIX
(3asiBNEHHbIX) CPOKOB NMpeaocTaB/ieHUs
YyCNyr opraHusaumnen KynbTypsl.

[ ob6poxenaTe/ibHOCTb, BEXJ/IMBOCTb,
KOMMNETEHTHOCTb paboTHUKOB
opraHusayuun KynbTypbl
[o6poXenaTe/nibHOCTb U BEX/IMBOCTb
MepcoHana opraHn3auunm KynbTypbl

KOMNeTeHTHOCTb NMepcoHana opraHmsaLmnm

KYNbTYpbl
Y 0BNEeTBOPEHHOCTb KayecTBOM
oKaszaHus ycnyr

YPpoBeHb Y/10BNETBOPEHHOCTU KayeCTBOM
0Ka3aHusi yCnyr opraHusauum KynbTypbl B

LieIom
Y [10BNETBOPEHHOCTb KAYeCTBOM I

MNONHOTOM MHOPMaLUN O AeSTENBHOCTY
opraHusauun KynbTypbl, pasMeLleHHOl Ha

ohuuManbHOM caliiTe opraHu3ayum
KYNbTYpbl B CeTU «/IHTEPHET»
KauecTBo NpoBefeHNs KyNbTypHO-
MacCOBbIX MeponpuATU

Y 10BNEeTBOPEHHOCTb MaTepuasnbHo-
TeXHUYEeCKMM obecneyeHnem

EanHunuya
N3MepeH

na
ot 0 go
6annos

10

ot 0 gotO

6annos

oT 0 gotO

6annos

oT 0 gotO

6annos
20

ot 0 go
6annoBs
ot 0 go

10

KO 6annos

20

ot 0 go

KO 6annos

OT 0 po

10 6annos

Y

oT 0 fo
6annos

ot 0 go
6annos

ot 0 go
6annos
ot 0 go
6annos

10

10

10

10

NTorosoe
3Ha4yeHwe,
6annbl (cymma)
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EanHnya WTorosoe
MokasaTesib N3MepeH  3Ha4deHwue,
ns 6annbl (cymma)

No
n/n

opraHusauum KynabTypbl
NToro: 6annoB o#

MeToAMKa pacyeTa nokKasaTefled He3aBUCMMOWN OLeHKM KayecTBa paboThbl
YUpeXxieHus  OonpefefieHa Chnefywoowlas: 3a HaimuMe KaxX[oro rnokasatens
yupexgeHuam npucsavsaetcs ot 0 go 10 6annos. lNpu HannuMm 060CHOBAHHbBIX
Xanob no nokasartento 6ann He npuceamsaeTca (0 6annos). O6WMIA (MTOrOBbINA)
6ann ond yupexaeHus pacCuUMTbIBAETCA KaK CyMMa BCeX 3Ha4eHW MnokasaTenei
He3aBUCMMOI OLLEHKN KayecTBa paboTbl YUpexaeHuMn.

MaKcrManbHbIA MTOroBbI 6ann - 160 6annos.

Pe3ynbTaTbl onpoca no oueHKe YA0B/IETBOPEHHOCTY IFpadKjaH KayecTBOM
ycnyr, npegoctaBnseMbiMm MBYK «B06p0OBCKUIA CENbCKUIA KNy6»

Pe3ynbTaTbl ONpOCa MO OLEHKE KayecTBa yCnyr no 1 rpynne nokasatenel
OTKpPbITOCTb M AOCTYMHOCTb MHGOPMaLMn 06 opraHusaumn KynbTypbl.
Takum 06pas3om, onpoc no 1 rpynne nokasas, 4YTo B Lie/IOM NOTpebuTenein ycnyr
yCTpamBaeT MH(OPMMPOBaHME HACENEHNS.

Pe3ynbTaTbl ONpOCa MO OLEHKEe KayecTBa yCayr no 2 rpynne nokasaTenein
KomopTHOCTb YCNOBMiA NpeaocTaBneHnst yeayr v AOCTYMHOCTb MX
NoSyYeHUS.

Mo 2-o1 rpynne rnokasartenier 0TMeYaeM, YTO OMNPOLUEHHas rpynna Aaen B Lenom
HM3KO OL|eHMBaeT paboTy B 3TOM HampaB/ieHMM, TaK Kak 3[aHne CeNnbCcKoro Knyba
He 060py10BaHO A1 NOKa3aTe/bHbIX BbICTYMN/IEHWIA K OPraHM3aLnmn TBOPUYECKMX
KONNEKTUNBOB.

Pe3ynbTat onopoca no oLeHKe KayecTsa ycyr rno 3 rpynrne nokasaTesnen.
Bpems oxxngaHua npegoctaBneHns ycnyru. o 3-ei rpynne nokasatenein
AOCTUTIN MaKCUMaibHOr0 3Ha4YeHNs. ATO CBA3AHO C TeM, YTO rpagiMk paboTsl
«bobpoBcknit CK» npefocTaBnsieT BbIOOP 3aHATUIM, KaK B AHEBHOE, TaK U B
BeYepHee BpPeMs, a Tak Xe B BbIXO4HbIe AHW.

Pe3y/bTaTbl ONpoca Mo OLeHKe KayecTsa ycnyr no 4 rpynne nokasateneii
[06p0oXKeNnaTeNbHOCTb, BEX/IMBOCTb, KOMMNETEHTHOCTb PaGOTHUKOB
opraHusaunn KysbTypbl. Onpoc nokasan, no 4 rpynne 60/bLuas 4os
noTpe6uTeneid yCnyr OLEeHUIN AaHHbI NOKa3aTe/lb OYeHb BbICOKO, 3TO
CBUAETENLCTBYET O TOM, UTO COTPYAHUKM CK JOCTaTOYHO KOMMETEHTHbI B CBOEN
NeSTENbHOCTY W BEXNBO 00LLAITCSA C MOTPEOUTENSIMMN YCAYT.



PesynbTaTbl ONpoca no OueHKe KayecTsa yCnyr no 5 rpynne nokasaresen

Y a0BNEeTBOPEHHOCTb Ka4yeCTBOM OKasaHua ycnyr. Mo 5-oi rpynne
rnokasartesiei, MNonyyYeH HU3KNIA pe3ysnbTaT, 3TO CBA3AHO C OTCYTCTBUEM
AOCTaTOYHOr0 (hMHAHCUPOBAHUS YUPEXAEHUI KYNbTYpbl B LIENOM, C OTCYTCTBUEM
MaTepuanbHO-TEXHUYECKNUM 06ecrneyeHneM.

Y. HOW rpynnbi:

E.E. KonocoBa

. A. Knpnnnosa

A.A. Bunbyuk



