MyHIALl,I/II'IaJ'IbHOE Ka3eHHOe yupexxaeHue <<L|,EHTp He3aBUCMMOM OLlEeHKN
OKa3aHNA MyHUUUNaNbHbLIX YCIYI»

VH(opMaLnoHHO-aHanMT14YecKas cnpaBKa
no pe3ynbTaTaM NPOBEAEHMSA HE3aBMCUMOM OLLEHKM KayecTBa
OKaszaHWs coumasnbHbIX YCNYr B cepe Ky/bTypbl KasauymMHCKOro paroHa

19.07.2017 r. c. [anaHuHO

Llenb npoBepku: nNpefoCTaBNeHUs rpaxjaHaMm MHMOpMauMM O KayecTse
OKaszaHusi yCnyr yUYpeXKaeHnaMn KynbTypbl Ha TeEppUTOpUN KasaumHCKOro paioHa.
OcHoBaHue: npoTokos O6LLEeCTBEHHOrO COBeTa MPU MeCTHOW O06LEeCTBEHHOM
nanate KasauymMHckoro paioHa ot 12.07.17r.

3agauun uccnefoBaHUA:

-BbISIBUTb (PAKTOPbI, OKa3blBatoLLMe NMO3NTUBHOE N HEraTUBHOE BIVSHNE Ha
KayecTBO yCNyr B oTpacnn «KynbTypa» Ha TeppuTopmn KasaumHCKOro pamoHa;

-BbIABUTb MHEHWE HaceNeHusa 0 KayecTBe YCayr B oTpacin «KynbTypa»

Ka3aunmHCKOro panoHa;

-pacKpbiTb  AeATEe/IbHOCTb  YUYPEXAEHUA  KyNbTypbl MO  PacLUMPEHUIO
BHEOIOKETHbLIX MCTOYHMKOB (PMHAHCMPOBAHMWA, Pa3BUTUIO HOBbIX ()OpM M BUOB
NpefoCTaB/EHNA KY/bTYPHbIX ycnyr (B TOM 4YMC/e MATHbIX), MOBbILUEHUKO W
YPOBHS KayecTBa,

-OCYLLLeCTBUTb aHa/In3 BbIABNEHHbIX (B KOHTEKCTE OLEHMBAHWUSA) CU/bHBIX Y
cnabblX CTOPOH  [eATENbHOCTU  MYHMUMMANbHbIX  YUPEXAEHUA  KyNbTypbl
KasaumHCKOro paiioHa;

-BblpaboTKa  pekoMeHjauuii MO YNYYWEHUK  KadectBa  ycCnyr
MYHULMNANbHBIX YYPEXAEHUIA KYNbTYpbl
O6beKTOM nccnefoBaHUA ABNAKTCA:

1 Mocetutenn (nosb3oBaTenn ycnyramm) MyHUUMNANbHLIX YYpeXaeHWi
KynbTypbl. [lpeAMeT  uUCCNefoBaHUSA-MHEHUSA, WHTEPECHbl, MPeAsioXeHUa WU
NPeanoyYTeHns  rpaxaaH B OTHOLWIEHUMW  KayecTBa  MPeAoCTaBAsSEMbIX
MYHULUNANbHBIX YCAYT.

B mnone 2017 roga OO6LLECTBEHHbIM COBETOM Obl/l YTBEPXAEH MepeyeHb
YUPeXeHUA  KynbTypbl Ka3auyMHCKOro panioHa, B OTHOLWEHWW KOTOPbIX
OO6LecTBeHHbIM COBETOM OyfeT MPOBOAMTLCA He3aBMCMMas OLeHKa KayecTsa

ycnyr B 2017 rofy (yTeep>kAeH MPOTOKONOM 3acefaHnsi OGLECTBEHHOTO COBeTa Mpw
MeCTHOI 06LecTBeHHOW NnanaTe KasaunHckoro painoHa o1 12.07.2017 Ne37)



2. [laHHble, pa3MelleHHble Ha OoduUManbHbIX caiTax MYHULMNANbHbIX
yupexaeHuii KynbTypbl. 3yueHne 1 oLeHKa.

3. [aHHble Ha oduuManbHOM caliTe ANns pasMelleHust MHGopMaumMn o
rOCYapCTBEHHbIX W MYHULUMNANbHLIX YUPEXAEHUSX B CETU « VIHTepHET»
www.bus.gov.ru . 3yueHne 1 oLeHKa.

Cpoku npoBegeHua: ¢ 17.07.2017 no 21.07.2017r

Pe3ynbTaTbl: MH(POPMALMOHHO-aHAIMTUYECKAs CrpaBKa Mo UTOraM He3aBVUCUMON
OLIEHKM.

O6paboTKa 1 aHa/IM3 NOJTyYeHHbIX Pe3ybTaToB aHKETUPOBaHMUSI.

1 PesynbTaT onpoca nosb3oBatenein ycnyr MBYK «[lranaHuHekui
CeNlbCKU  AOM  KynbTypbl» npeacTaBneHo B Tabnuue Nel. KonuyecTso
OMpOLUEHHbIX-48 yenosek. KonnyectBo HabpaHHbIX 6annos-91

OnpoCHbIN nnCT
NokasaTesin oueHKN paboThbl

MBYK «IranaHnHeKnin cenbCKnii JOM KynbTypbl»
Tabnuua Nel

EanHnya WToroeoe

Ne NMokasaTenb n3MepeH  3HauyeHwue,
n/n
ns 6annbl (cymma)
OTKpPbITOCTb U JOCTYNHOCTb 28 30 6annos
1 MH(opMaunn 06 opraHmnsaumm
KYNbTypbl
11 NHpopMupoBaHue 0 HOBbIX or0po 10 8
MEpPONpPUATUAX 6annos
1.2 NHhopmaums 06 yupexaeHuu ot 0pgo 10 10
6annos
1.3 O BbIMNO/IHEHUM MYHULUNANLHOTO 334aHuNsA oTr 0 go 10 10
6annos

KoM®{opTHOCTb YC0BUIA

2 npeaocTtaB/ieHUA yCNyr v JOCTYNMHOCTL 8 50 6annos
UX NonyvyeHmnA

2.1 YpoBeHb KOM(OPTHOCTN NpebbiBaHUA B or0po 10 O
opraHusaynu KynbTypbl (MecTa Ans 6annos


http://www.bus.gov.ru
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Moka3aTenb

cuieHuns, rapaepob, YncToTa NOMELLEHN)

Hannune 0ONONHUTENbHbIX YCnyr u
OOCTYMHOCTb UX NOJTYHEHNA

y,ﬂ,O6CTBO NCMonb30BaHNA 3NEKTPOHHbLIMA

cepsucamu, npeaocTtaBiseMbIMi

opraHusauueit KynbTypbl (B TOM Ymncne C

MOMOLLbIO MOBUMBbHBIX YCTPONCTB)

Y po6cTBO rpaguka paboTbl opraHusaumei

KynbTypbl
[LOCTYMHOCTb YCNYT C OrPaHNYEHHbIMMU
BO3MOXXHOCTAMMW 340Pp0BbA

Bpemsa oxungaHns npegoctaBrieHUs
yCcnyru

CobnogeHune pexrma pabothbl
opraHusaumnein KynbTypbl
CobntoeHne ycTtaHOBNEHHbIX
(3asB/IEHHbIX) CPOKOB MpeaocTaBneHuns
YyCNyr opraHumsaumein KynbTypsbl.
[JobpoxenaTe/ibHOCTb, BEXJ/IMBOCTh,
KOMMNETEeHTHOCTb paboTHMKOB
opraHusauuun KynbTypbl
[l06poxXenaTeNbHOCTb N BEX/IMBOCTb
nepcoHana opraHu3aumn KynbTypbl

KoMnNeTeHTHOCTb MepcoHana opraHu3aLum

KyNbTYypbl
Y 40BNEeTBOPEHHOCTb KauyeCcTBOM
oKasaHus ycnyr

YpoBeHb Y10BNETBOPEHHOCTU KayeCTBOM
0Kas3aHWsi YCNyr opraHu3anum KynbTypbl B

LLenom
Y 10BNeTBOPEHHOCTb KayecTBOM U
MOMHOTON MH(OPMALUN O AEATENBHOCTY

opraHusayuu KynbTypbl, pa3mMeLleHHOl Ha

ohnymnanbHOM caliTe opraHm3aLunm
KYNbTypbl B CeTU «/IHTepHET»
KayecTBO npoBefeHNs KyNbTYypPHO-
MaCcCOBbIX MEPONPUATUIA

Y n0BNETBOPEHHOCTb MaTepuasnbHoO-
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10
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20 6annos
10
10

40 6annos
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EanHnya WTorosoe

:in MokasaTesib M3MEPEH  3HA4YEeHMWe,
NS 6annbl (cymma)
TEXHUYECKNM obecnevyeHnem 6annos
opraHusauun KynbTypbl
NToro: 6annos 91

MeTogMKa pacuyeTa nokasaTesied He3aBUCMMOW OLEHKM KavecTBa paboThbl
yupexgeHns  OonpefeneHa CAeaylowas: 3a Haluyve Kax4oro nokasartens
yupexzeHusam npucsamsaeTca ot 0 go 10 6annos. MNpy HaMuMM 060CHOBAHHbIX
Xanob no nokasatento 6ann He npucsavsaetcs (0 6annos). O6WMIA (MTOrOBbINA)
Gann gna yupexaeHus pacCuUMTbIBAETCS KaK CyMMa BCeX 3HayeHWi nokasaTesnien
He3aBUCMMOM OLLeHKWN KayecTBa paboTbl yUpexxaeHun.

MakcuManbHbIA MTOroBbl 6ann - 160 6annos.

Pe3ynbTaTbl onpoca Mo oLeHKe YA0B/IETBOPEHHOCTU rpaXjaH KayecTBOM
ycnyr, npegoctaBnseMbiMn MBY K «I"anaHMHEKNI CeNbCKUn OM
KY/NbTypbi»

Pe3ynbTaTbl ONpoca Mo OLeHKe KayecTBa ycnyr no 1rpynne nokasaTeneli
OTKPbITOCTb U AOCTYMHOCTb UH(hOpMaLMK 06 opraHmnsaumm KynbTypbi.
Takum 06pa3om, onpoc no 1 rpynre nokasasn, Yto B LieOM NoTpeduTeneli yenyr
yCTpamnBaeT MHPOPMUPOBaHME HaceneHns. Ha 6ase yupexaeHus paboTatoT
caMofesiTeNbHble KONNEKTUBbI.. B OCHOBHOM MH(hOpMMpOBaHMe 0 paboTe
«[CanaHWHCKMI CeNbCKNIA AOM KyNbTypbl» W NPeACTOSALLMX MePONPUATUNAX
NPOMCXOANT Yepes paiioHHYI0 raseTy «HoBas XW3Hb», CUCTEMY YIUUYHOTO
OnoBeLLeHuns B €. FanaHnWHoO, coluanbHble CeTU, PeKNaMHble neyaTHble auLlu.

Pe3ynbTaTbl ONpoca no OLeHKe KayecTBa yCnyr no 2 rpynre nokasaresnei
KoM(opTHOCTb YC/1I0BMIA NpeaocTaBeHUst YCAyr U AOCTYMHOCTb UX
nony4vyeHus.

Mo 2-0i1 rpynne nokasateneit 0TMeYaeM, YTO OMpPOLLEHHas rpynna Aaein B Lenom
HW3KO OLeHNBaeT PaboTy B 3TOM Hanpas/feHUK, Tak Kak 3gaHve B CAK He
CO3/aHbl YCNOBUA A1 KOM(POPTHOro npebbiBaHWA B 34aHUN, & UMEHHO OTCYTCTBME
rapaepoba, He 4OCTaTOYHO MeCT AN CUAEHbSA, OTCYTCTBYHOT MOMELLEHNS A1
NOATrOTOBKWN apTUCTOB M TBOPYECKMX KOJIJIEKTUBOB K BbLICTYMN/IEHUAM, TaK Xe
OTCYTCTBUE KOHLUEPTHOrO 3an1a. Tak e OTCYTCTBYIOT 3/1EKTPOHHbLIE CEPBUCHI
npegoctaBnsembiMu yupexaeHnem. B MBYK «IManaHnHekunin CAK»,
OTCYTCTBYIOT AONONHUTENbHbIE YCNYrKn. B npouecce npoBeaeHUst HE3aBUCUMOW
OLIEHKM TaK e BbISB/IEHO, OTCYTCTBME YC/OBUI AN NoTpebuTenen ¢
OrpaHMYeHHbLIMN BO3MOXHOCTAMW 340P0BbS.



PesynbTaT ornopoca no oueHKe KayecTsa yCnyr no 3 rpynne rnokasaTeneil.
Bpemsa oxungaHna npefoctaBfieHNSA YCayri.

Mo 3-eli rpynne nokasaTenein 4OCTUIIN CPedHero 3HadeHus. o 3-ei rpynne
rnokasaresnei JOCTUIIN MaKCUMa/IbHOr0 3Ha4YeHMs. ITO CBA3AHO C TEM, YTO
rpagomk pabotbl «IanaHnHcknin COK» npegoctaBnseT BbI6OP 3aHATUI, KaK B
[IHEBHOE, TaK 1 B BeYepHee BPems, a TaK XKe B BbIXOAHbIe AHW.

Pe3ynbTaTbl ONpoca Mo OLeHKe KauyecTBa yCyr no 4 rpynne rokasatenel
[lo6p0XKeNaTeNbHOCTb, BEX/IMBOCTb, KOMMNETEHTHOCTh PAGOTHMKOB
opraHusaumm KynbTypbl. Onpoc nokasan, no 4 rpynne 6onbluas gons
NoTPe6uTeNei yCnyr OLEeHUN AaHHbIV NOKa3aTe/lb 04YeHb BbICOKO, 3TO
CBUAETENbCTBYET O TOM, UTO COTPYAHMKM CAK A0CTaTOYHO KOMMETEHTHbI B CBOEN
NeATeNbHOCTU 1 BEX/IMBO 06LLAITCS C MOTPEOUTENSAMM YCYT.

Pe3ynbTaTbl ONpoca no oueHKe KayecTsa ycnyr rno 5 rpynmne nokasatesnen

Y A0BNEeTBOPEHHOCTb KayeCTBOM OKasaHus ycnyr. o 5-oi rpynne
NnokKasaTesiei, NonyyYeH HU3KNI pe3ynbTaTt, 3TO CBA3aHO C OTCYTCTBUEM
[0CTaTO4MHOro (OMHAHCUPOBAHUSA YUPEXAEHWNA KYNbTYpPbl B LIEJIOM, C OTCYTCTBUEM
MaTepuanbHO-TEXHUYECKUM 06ecrneYveHneM.

UneHbl 3KCNePTHOM rpynnbi:

E.E. KonocoBa

O.A. Knpunnosa

A.A. Bunbumk



