MyHULMNANbHOE Ka3éHHOE YUpPeXaeHNe «LIeHTP HE3aBUCUMOIA OLIEHKN
0KasaHMs1 MyHULMNANbHbIX YCyr»

WHhopmaLmoHHO-aHanMTU4YecKas cripaBka
Mo pe3y/sibTaTaM NPOBefeHNs1 He3aBUCKMOW OLIEHKM Ka4yecTBa
OKasaHus coumarnbHbIX Yenyr B cepe Ky/bTypbl KazaunMHCKOro pavoHa

13.03.2017 r. c. Ka3zaumnHckoe

Llenb npoBepKn: npefocTaB/eHna rpaXaaHaMm MHGopMaLmMmM 0 KayecTse
OKaszaHWsl YCNYT YUpeXaeHUsMu KynbTypbl Ha TeppuTopun KasaumHCKOro pavioHa.
OcHoBaHue: npoTokosn O6LLECTBEHHOro COBETa NPV MECTHOW 06LLEeCTBEHHOM
nanate KazaumHckoro paoHa ot 03.03.17r.

3afjauun nccnefoBaHUA:

-BbIABUTb (haKTOpPbI, OKa3biBaloLMe NO3NTUBHOE M HeraTMBHOE B/UAHME Ha
Ka4yecTBO ycnyr B oTpacnm «KynbTypa» Ha TeppuTopun KasaumHCKOro pavioHa;

-BbIIBUTb MHEHWE HaCeNleHUA 0 KaYecTBe YCayr B oTpacnn «KynbTypa»

Ka3aunmHCKOro panoHa;

-pacKpbITb  AEATENIbHOCTb  YUPEXAEHWUA Ky/bTypbl MO  pacLUMpPEHUIO
BHEOOPKETHBIX UCTOYHUKOB (PMHAHCUPOBaHWSA, Pa3BUTUIO HOBLIX (JOPM M BWAOB
NpPeaocTaB/ieHUsa Ky/NbTYpPHbIX yCnyr (B TOM 4uCne MNaTHbIX), MOBbLILUEHUIO U
YPOBHSA KayecTBa,;

-OCYLLECTBUTb aHa/IN3 BblsiB/IEHHbIX (B KOHTEKCTE OLIeHMBaHWSA) CUMbHBIX Y
cnabblX CTOPOH  [EeATE/IbHOCTM  MYHUUMNASbHBLIX — YUPEXAEHWIA  KyNbTypbl
KasaumHCKOro paioHa;

-Bblpab0TKa  peKoMeHZaumii Mo  YNYYLIEHUHO  KayecTBa  YCNyr
MYHULMNANBbHBIX YUPEXAEHNA KYNbTYpPbI

O6bEKTOM UCCef0BaHUSA SABNAKOTCA:

1 [MoceTuTenu (Mofb3oBatenn ycnyramv) MyHUUUNaIbHbIX YUpexaeHu
KynbTypbl.  [peAMeT  MCCNefoBaHUA-MHEHUS,  UHTEPEChl, TMpPea/ioKeHUa U
npeanoyvTeHna  rpaxgaH B OTHOLWUEHWW  KayecTBa  NpefocTaB/AeMbiX
MYHULMNAbHBIX YCNYT.

B mapte 2017 roga OO6LLECTBEHHbIM COBETOM Obl/1 YTBEPXAEH NepeyeHb
yupexaeHuin - KynbTypbl Ka3auuMHCKOro panoHa, B  OTHOLUEHUW  KOTOPbIX



OGLLECTBEHHbIM COBETOM 6YJeT MPOBOAMTLCA HE3aBUCMMAs OLEHKa KayecTsa
ycnyr B 2017 ropy (yrsep>kaeH npoTOKONOM 3acefaHust O6LLECTBEHHOMO CoBeTa Mpu
MEeCTHOI 06LLLeCcTBEHHON nanaTe KasaunHckoro paioHa oT 03.03.2017Ne3)

2. [aHHble, pa3MeLleHHble Ha OPULMANbHBLIX CaiiTax MYHULMMaIbHbIX
YUPEXAEHUI KYNbTYPbI. V3yueHune 1 oLeHKa.

3. [laHHble Ha OMWLMaNLHOM CaiiTe Ans pasMmeLLeHus MHGopMauuy o
FOCYJapCTBEHHbIX W MYHULMMNAIbHLIX YUPEXAEHUAX B CETU « VHTEpHeT»
WWW.bus.gov.ru . Mi3yueHve 1 oLeHKa.

Cpokn npoBegeHuns: ¢ 06.03.2017 no 17.03.2017r

Pe3ynbTaTbl: MHHOOPMALMOHHO-aHA/IMTUYECKas CnpaBKa MO  MTOram
MPOBEPKMU.

O6paboTKa 1 aHaNn3 NosyyYeHHbIX pPe3yibTaToB aHKETUPOBAHWS.

1 Pesynbtar onpoca nonb3oBateneid ycnyr MBYK  «KasaumHCKuit
PaoHHbLIM  OOM  Ky/bTypbl» MpefAcTaBneHo B Tabnuue Nel. KosnmuyecTsBo
OrMpoLUeHHbIX-36 Yenosek. KonnuectBo HabpaHHbIX 6an1108-150.

OnpocCHbIN NUCT
NokasaTesim oLeHKN paboThl
MBYK «Ka3a4yMHCKUI panoHHbI oM KyNbTypbI»

Tabnuua Nel
No EanHnya WTorosoe
' NMokasaTesib n3MepeH  3HaudeHMue,
n/n
na 6annbl (cymma)
OTKpPbLITOCTb N AOCTYMHOCTb 30 30 6annos
1 MHpopmaLmm 06 opraHusayunm
KY/bTypbl
11 NHpopmmnpoBaHmne 0 HOBbIX ot 0pm0 10 10
MeponpuATUAX 6annos
1.2 Hopmaums 06 yupexxaeHun or0p0 10 10
6annos
1.3 O BbINO/IHEHUW MYHULMN&/ILHOTO 3a4aHus ot 0p0 10 10
6annos

KomdopTHOCTb ycnoBuii
2 npefocTaB/IeHUA YyCAYyr U 4OCTyNnHOCTL 40 50 6annos
NX Nony4vyeHnd
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No
n/n

2.1

2.2

2.3

2.4

2.5

41

4.2

5.2

5.3

Noka3aTesnb

YpoBeHb KOM(OPTHOCTY NpebblBaHUSA B
opraHmsayuu KynbTypbl (MecTa ans
cuaeHus, rapaepob, YncToTa NOMeLLEHNIN)
Hannune ONONHUTENbHBIX YCAYT U
AOCTYNMHOCTb UX NOSTyYeHUS

Y 06CTBO MCMOJIb30BaHUA 3N1EKTPOHHbBIMU
cepsBucamu, NpeaocTaBnseMbiMu
opraHusaumen KynbTypbl (B TOM YucChe C
MOMOLLbIO MOBU/IbHBIX YCTPOWCTB)
Yno6c¢TBO rpamka paboThbl opraHu3almen
KYNbTypbl

[LOCTYNHOCTb YCNYr C OrpaHNYeHHbIMK
BO3MOXXHOCTAMM 3[10POBbA

Bpemsa oXXugaHusa npegoctaBieHUs
yCayru

CobntofeHre pexmma paboTsbl
opraHusauuein KynbTypbl

CobnofeHne yCTaHOB/EHHbIX
(3adBNEHHbIX) CPOKOB MpefoCTaB/IEHNS
YCNYyT opraHu3auneit KynbTypbl.
[06poXenaTeNbHOCTb, BEX/IMBOCTb,
KOMMETEHTHOCTb PaboTHUKOB
opraHusaumm KynbTypbl
[o6bpoxkenaTeNlbHOCTb U BEX/TMBOCTb
nepcoHasa opraHusaumm KynbTypbl
KomneTeHTHOCTb NepcoHana opraHunsaumnm
KYNbTypbl

Y [LOBNEeTBOPEHHOCTb KauyeCcTBOM
oKasaHusa ycnyr

Y poBeHb YA0B/IETBOPEHHOCTU KaYeCTBOM
OKaszaHuA ycnyr opraHusauuu KynbTypbl B
LiesIoM

Y [,0B/IETBOPEHHOCTb Ka4eCTBOM W
MOIHOTOW MHOPMaLUN O AeATENIbHOCTU
opraHusauun KynbTypbl, pa3mMeLLeHHon Ha
ohMumnanbLHOM caiTe opraHusauymm
KYNbTYypbl B CeTU «HTEpPHET»

KauecTBO NpoBefeHUs KyNbTypHO-

EavHuua
n3mepeH
na

ot 0 go 10
6annos

ot 0pgo 10
6annos
oT 0 gotO
6annos

oT 0 gotO
6annos
oT 0 gotO
6annoB

20

ot 0 no 10
6annos

ot 0 go
KO6annos

20

ot 0 oo
KO6annoB
Ot 0pno
10 6annos.

40

ot 0 no 10
6annos

ot 0 go 10
6annios

ot 0pgo 10

NTorosoe
3Ha4yeHwue,
6annbl (cymma)
10

10

10

10

10

10

20 6annos
10

10

40 6annos

10

10

10



EanHnga WToroBoe

Ein lNMokasaTenb N3MEPEH  3HaueHwue,
ns 6annbl (cymma)
MaCCOBbIX MEPOMPUATUI 6annos
5.4 Y 10BNETBOPEHHOCTb MaTepuasibHO- ot 0pn0 10 10
TEXHMYECKUM 06ecneyeHnem 6annos
opraHu3aumnm KynbTypsbl
NToro: 6annos 150

MeToanKa pacuyeTa [MokasaTefieil He3aBMCUMMOMW OLEHKM KadecTBa paboThbl
yupexxaeHus  orpefenieHa Crefylollas: 3a HaMuMe Kax4oro nokasarens
yupexaeHuam npuceaveaetca ot 0 go 10 6annos. Mpu HannM4umMm 060CHOBaHHbIX
Xanob no nokasatento 6ann He npucsamsaetcd (0 6annos). OOWMIA (MUTOrOBbIN)
Gann 4N yupexxaeHms paccuUMTbIBaeTCA Kak CymMma BCEX 3HAYeHWil Mokasatesein
HEe3aBMCUMOI OLEHKM KayecTBa paboTbl yUpexaeHNI.

MakcumasibHbIA UTOroBbI 6ann - 160 6annos.

Pe3ynbTatbl onpoca no oueHKe yA0B/IETBOPEHHOCTU FpayKaaH KayecTBOM
ycnyr, npegoctaBngembiMm MBY K «KazaunHckuin POK»

Pe3ynbTaTbl ONpoca Mo OLeHKe KayecTsa yYCcayr no 1 rpynne nokasaresen
OTKPbITOCTb M JOCTYNHOCTb MH(OpMaL M 06 opraHn3aumn KynbTypbl.
TakvM 06pa3om, onpoc no 1 rpynre nokasa, YTo B LLe/IOM NOoTpebutenein ycnyr
yCTpavBaeT MH(hopMUpoBaHMe HacenieHns. Ha 6a3e yupexzaeHus paboTatot
KyOHble (hOpMUPOBaHKSA, camogenTeslbHble KONeKTUBLI. OTYeTbI Nepes
HacefeHNneM NPeACTaBsAOT COO0M - NPa3AHNKN, NoKasaTe/lbHble KOHLEPTbI U
TemaTuyeckre nporpaMmMbl. B 0CHOBHOM MH(hopMUpoBaHue o pabote PAK n
MPeACTOALLMX MEPONPUATUAX NMPOUCXOANT Yepe3 panoHHYo rasety «Hogas
YKM3Hb», CUCTEMY YIMYHOIO ONOBELLEHMA B C. KasaunMHCKoe, coLnaibHbIE CETH,
CaT yupeXxxaeHna 1 peknaMHble nevaTHble aguLn.

Pe3ynbTaTbl OMpoca Mo OLeHKe KayecTsa YCAyr Mo 2 rpynne nokasaresein
KoM®opTHOCTb YC/1I0BUIA NPefoCTaBeHNs YCAYT U LOCTYNHOCTb UX
NnosyyeHus.

Mo 2-0i1 rpynne rnokasaresieil 0TMeYaeM, YTO OMNPOLLEHHas rpynna toaen
[0CTAaTOYHO BbICOKO OLIeHMBaET paboTy B 3TOM Hanpas/ieHnK, Tak Kak 3gaHne PAK
MMEET OT/IMYHYIO TPAHCMOPTHY AOCTYMHOCTb, HAXOAACH B PallOHHOM LiEeHTpe
Hea/IeKo OT aBTOBOK3a/1a M (hefiepasibHON Tpacchl. B 30aHnm nmeetcs rapaepob un
NMOMeLLIEHNA ANA NOATOTOBKN apTUCTOB U TBOPUYECKUX KONIJIEKTUBOB K
BbICTYN/IEHNAM. Tak e BbICOKUIA NOKa3aTe b 3/1eKTPOHHbIX CEPBMCOB
MpPeLoCTaBfAEMbIX YUPEXAEeHMEM, OCTaTOYHAsA NOCELLAaeMOCTb OT NOTpebuTenei
ycnyr. B MBYK «KazaunHckuin PAK», UMEHOTCS B HAIMUNN NPeoCTaBIeHns
AOMOJSTHUTENbHbLIX YCNYT, COCTaB/IEH NepeYveHb N YTBEPXKAEH NPENCKYPaHT LieH Ha
2017rop. B npouecce npoBefeHNs He3aBUCUMOM OLEHKIN Obl/Iv BbISIB/IEHDI



HeoCTaTKM Mo 2-My NOKa3aTesto - 3T0 OTCYTCTBUE YCIO0BWIA Ans NoTpebuTteneit ¢
OrpaHNYeHHbIMU BO3MOXXHOCTAMM 3[10POBbA.

Pe3ynbTaT onopoca Nno OLeHKe KayecTsa yCcyr no 3 rpynne nokasartesneid.
Bpemsi oxkugaHus npegoctaBneHns yeryru. Mo 3-ei rpynne nokasatesneli
AOCTU N MaKCUMaNbHOTO 3HaUYeHNsl. DTO CBA3aHO C TEM, YTO rpadmk paboTbl
«KazaumHckuii POK» npeaocTaBnisieT BbIGOP 3aHATUIA KaK B AHEBHOE, Tak U B
BEUepHee BPeMS, a Tak Xe B BbIXOAHbIE AHW.

Pe3ynbTathl OMpoca Mo OLEHKe KayecTsa YCyr no 4 rpynne nokasartesein
[06poxkenaTesibHOCTb, BEXX/IMBOCTb, KOMIMETEHTHOCTb Pab0THNKOB
opraHusaumm KynbTypbl. Onpoc nokasan, no 4 rpynne 6onbLuas 4o
noTpebuTenei ycnyr oLeHNIN AaHHbINA NoKasaTeslb 04eHb BbICOKO, 3TO
CBUAETENLCTBYET O TOM, YTO COTPYAHMKN PAK 10CTaTOYHO KOMMNETEHTHbI B CBOEN
[eATeNbHOCTU U BEX/IMBO OOLLAKOTCA C NOTPEOUTENAMI YCYT.

Pe3ynbTaTbl ONPOCa Mo OLEHKe KayecTBa YCyr no 5 rpynne nokasarenein

Y 00BMETBOPEHHOCTb Ka4yeCTBOM OKasaHus ycnyr. 1o 5-oi rpynne
rokasaTesiel, Tak Xe NoslyyeH BbICOKUIA pe3ynbTaT, 3TO CBUAENbCTBYET O TOM, UTO
nosyyatenn ycnyr yaoBneTBOPEHbl KAUeCTBOM OKasaHUA YCyr yypexxaeHnem

KYNbTYpbl.

E.E. KonocoBa

O.A. Kupunnosa

K.A. NaBnoBa



