MyHMUMNANbHOE Ka3gHHOE yupexaeHne «LIeHTp He3aBUCMMOIA OLEHKMN
OKa3aHUs MyHULIMNasbHbIX YCYyr»

NHhopmaumoHHO-aHanMTU4YecKas cripaBka
no pesy/ibTaTaM NpPoBefeHNs1 HE3aBUCKMMOW OLEHKM KaYvecTBa
0Ka3aHWsi colunanbHbIX yCnyr B chepe KynbTypbl KazaunMHCKOro paoHa

27.03.2017 . c. MoKpyLUMHCKOe

Llenb npoBepKW: npefocTaB/eHUs rpaxaaHam MHgopMaumMm 0 Kadectse
OKas3aHUa YCNyT YUpeXxxaeHusMn KynbTypbl Ha Tepputopmm KasaumHCKOro pavioHa.
OcHoBaHue: npotokon O6LLEeCTBEHHOro coBeTa MPU MECTHOW O06LLeCTBEHHOMN
nanate KasaunHckoro paioHa ot 03.03.17r.

3afjauun nccnefoBaHUA:

-BbIABUTb (paKTOpPbI, OKa3blBatOLLMe NO3NUTUBHOE M HEraTMBHOE BANAHME Ha
KayecTBO ycnyr B oTpac/in «KynbTypa» Ha TeppuTopun KaszaumHCKOro pavoHa;

-BbISIBUTb MHEHWE HaCce/IeHUs 0 Ka4ecTBe YCNyr B oTpacin «KynbTypa»

Ka3aumHCKOro paioHa;

-pacKkpbITb  AEATENbHOCTb  YUYPEXAEHWIA  KyNbTypbl MO  PacLUMPEHUIO
BHEOK/MKETHbIX MCTOYHUKOB (PUHAHCMPOBAHUS, Pa3BUTUIO HOBbLIX (JOPM U BUIOB
npefocTaB/ieHNss KyNbTYPHbIX yCnyr (B TOM 4ucne MnaTHbIX), MOBbILIEHWUIO U
YPOBHS KayecTBa,;

-OCYLLECTBMTb aHa/IM3 BbISIB/IEHHbIX (B KOHTEKCTE OLIEHNBAHWNSA) CUMbHbIX U
CnabblX CTOPOH  [EeATEeNIbHOCTM  MYHULMNAIbHBIX — YUYPEXAEHUA  KyNbTypbl
Ka3aumMHCKOro panoHa;

-Bblpab0TKa  peKkoMeHZauui MO YNYYLWEHUHO  KadvecTBa  YCnyr
MYHMLMNABbHBIX YUYPEXAEHWIA KYNbTYpb!

O6BEKTOM UCCefoBaHUSA ABMAKOTCSA:

1 MoceTnTenn (Nonb3oBaTeny ycnyramm) MyHULMNAIbHbIX YUPEeXXAeHWi
KynbTypbl. [pefMeT  WCCNefoBaHUSA-MHEHWS, WHTEPecbl, MPesoXeHns W«
npeanoyTeHns  rpaxgaH B OTHOLWUEHMM  KayecTBa  MNPefoCTaBisieMblX
MYHULMNASIbHbLIX YCNYT.

B mapte 2017 roga O6LieCTBEHHbIM COBETOM Oblnl YTBEPXKAEH MEepeyeHb
YUPEXAEHUA  KynbTypbl Ka3auMHCKOro pailoHa, B OTHOLUEHWM  KOTOPbIX



O6LLI,€CTB€HHI:>IM COBETOM 6y,u,eT npoBoAnTbCA He3aBUCKMaA OUEHKa KaydecCTBa

yenyr B 2017 rofy {yTsep>kaeH npoTOKONOM 3acefaHus OO6LLECTBEHHOrO coBeTa Mpw
MEeCTHOI 06LecTBeHHOM NanaTe KasaunHckoro paioHa oT 03.03.2017 Ne3)

2. [laHHble, pa3MelleHHble Ha Oo(MUManbHbIX CaiTax MyHULMNaIbHbIX
YUPEXAEHWIA KynbTypbl. M3yueHne 1 OLEeHKa.

3. [aHHble Ha ouMUManbHOM caliTe Ana pasMelleHMs MHGopMauun o
rocyapCTBEHHbIX W MYHULMMNANbHbLIX YUYPEXAEHUAX B CETU « VIHTepHeT»
WWW.bus.gov.ru . 3yyeHne 1 oLeHKa.

Cpokun npoBeaeHusa: ¢ 20.03.2017 no 31.03.2017r

Pe3ynbTaTbl: MH(MOPMALMOHHO-aHANUTUYECKAs CMpaBKa MO MTOram
MPOBEPKMU.

O6paboTKa 1 aHaM3 MoslyyYeHHbIX pe3ynbTaToB aHKETUPOBAHUS.

1. PesynbTaT onpoca nosnb3osatenein ycnyr MBYK «MOKpYLUMHCKWA
CeNbCKUA  IOM  KY/bTYpbl» NpeActaBneHo B Tabnuue Nol. Konn4yecTso
OMpoLUeHHbIX-36 YenoBeK. KonnyectBo HabpaHHbIX 6an1noB-97.

OnpocHbIiA INCT
Noka3aTenn oueHKN paboThbl
MBYK «MOKPYLUIMHCKNIA CENTbCKUIA [OM KYNbTYPbI»

Tabnuua Nel
No EanHnya lKTorosoe
; MokasaTesb M3MepeH  3HauyeHue,
n/n
na 6annbl (cymma)
OTKpPbITOCTb N AOCTYNHOCTb 20 30 6annos
1 MH(popMaunKn 06 opraHnzaunmn
KynbTypbl
11 NHpopmmpoBaHMe 0 HOBbIX ot 0 go 10
MEePONPUATUAX 6annos
1.2 NHhopmauus 06 yupexaeHnm ot 0p0 10 10
6annos
1.3 O BbIMONHEHMUW MYHULUNAILHOIO 334aHNA ot 0po 10 10
6annos

KoM opTHOCTb YCNOBWUiA
2 NpefoCTaBNeHUA YCYT U AOCTYNHOCTL 20 50 6annos
NX NOSTyYEHUS
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No
n/n

2.1

2.2

2.3

2.4

2.5

4.1

4.2

5.2

5.3

NokKa3aTesnb

YpoBeHb KOM(OPTHOCTK NpebbiBaHUS B
opraHusauun KynbTypbl (MecTta ans
CuAeHud, rapaepob, YncToTa NOMELLLEHNIT)
Hannuune LONOMHUTENbHBIX YCIYT U
AOCTYMHOCTb MX NONYyYeHUs

Y 06CTBO MCMOJIb30BaHMA 3/1EKTPOHHbLIMU
cepBucamu, NpeaocTaBIseMbiMU
opraHusaumeint KynbTypbl (B TOM Yuchne C
MOMOLLbH MOBU/IbHBIX YCTPOWCTB)

Y no06¢TBO rpadnka paboTbl opraHusaLmei
KYNbTYpbl

[LOCTYNMHOCTb YCNYT C OrpaHUYEHHbIMM
BO3MOXXHOCTAMM 340P0OBbA

Bpemsa oXugaHua npefocTaB/ieHUS
yCayru

CobntofeHune pexknma paboTsbl
opraHusaumein KynbTypbl

CobntofleHne yCTaHOB/EHHbIX
(3adABNEHHbIX) CPOKOB NpefoCTaB/IeHNS
yCNyr opraHunsaumen KynbTypsbl.
[obpoxKenaTe/ibHOCTb, BEXJ/INBOCTb,
KOMIMEeTEHTHOCTb PaboTHUKOB
opraHusaumn KynbTypbl
[106p0oXKenaTelbHOCTb M BEX/IMBOCTb
nepcoHana opraHm3aunn KynbTypbl
KoMneTeHTHOCTb NepcoHana opraHunsaumnm
KYNbTypbl

Y [0BNeTBOPEHHOCTbL KayeCcTBOM
oKasaHus ycnyr

Y poBeHb YA0BNETBOPEHHOCTN KaYeCTBOM
OKasaHus yCcnyr opraHm3auum KynbTypbl B
LiesIoM

Y [0BeTBOPEHHOCTb Ka4yeCTBOM
MOJIHOTOW MH(OPMaLNKN O AeATEeIbHOCTY
opraHusauun KynbTypbl, pa3MeLLeHHON Ha
ohMumnanbLHOM cainTe opraHum3auymm
KYNbTYypbl B CETU «HTEPHET»

KauecTBo npoBeaeHns KybTypHO-

EanHunua
n3MepeH
n4A

ot 0 go 10
6annos

ot 0 go 10
6annos
oT 0 gotO
6annos

ot 0 gokO
6annoB
oT 0 gotO
6annos

20

ot 0 go 10
6annos
ot 0 #o
106annoB

20

ot 0o
106annos
OT10 po
10 6annos

27

ot 0 go 10
6annos

ot 0 go 10
6annos

ot 0go 10

NTorosoe
3HauYeHMe,
6annbl (cymma)
0

10

10

10

10

20 6annos
10
10

40 6annos

0



EanHnya KTorosoe

wﬁ_l Moka3saTesib M3MepeH 3HauyeHue,
ns 6annbl (cymma)
MacCOBbIX MEPONPUATUN 6annos
54 Y 10BNETBOPEHHOCTb MaTepuanbHo- otr0p0 10 O
TEXHUYECKNUM 0b6ecreveHnem 6annos
opraHmsaynmn KynbTypbl
NToro: 6annos 97

MeToamMKa pacuyeTa [MokasaTefieil He3aBUCUMOM OLEHKM KayecTBa pPaboThbl
yupexxaeHuss  onpefesnieHa Cneaylollas: 3a HaMuMe Kaxgoro rnokasarens
yupexaeHmsam npuceamsaeTca ot 0 go 10 6annos. TNpy HanM4mMm 060CHOBaHHbIX
Xanob no nokaszatento 6ann He npucsaveaetca (0 6annos). O6WMIA (MTOrOBbIN)
Gann 4na yupexxaeHWs paccyMTbIBaeTC KaK CyMMa BCeX 3HaYeHWil nokasaresien
HEe3aBMCUMO OLIEHKM KayecTBa paboTbl YUpeXaeHNI.

MakcuMasibHbIW MTOroBbIA 6ann - 160 6annos.

Pe3ynbTaTbl onpoca Mo oLeHKe YA0B/IETBOPEHHOCTU FPadKaaH KayeCTBOM
ycnyr, npegoctaBisieMbiMU MBY K «MOKPYLLUMHCKUIA CENTbCKUIA [10M

KYNbTYpbI»

Pe3ynbTaThbl ONPOCca Mo OLEHKe KavecTBa YC/yr no 1 rpynne nokasartenei
OTKpPbITOCTb U AOCTYMHOCTb MH(hOPMAaLIMM 06 OpraHu3aLnn KynbTypbl.
Takum 06pa3omM, onpoc no 1 rpynne nokasasn, YTo B Lie/IOM NOTpebuTtenein ycnyr
yCTpamnBaeT MHOPMUPOBaHME HaceneHns. Ha 6ase yupexaeHus paboTatoT
camo/iesTe lbHblE KOMMEeKTUBbI. OTUeThI Nepes HaceneHneM nNpeacTaBstoT co6ol
- NPa3AHMKN, NOKa3aTe/bHble KOHLEPThI M TEMATUYECKME Nporpammbl. B
OCHOBHOM VMH(OPMUPOBaHMe 0 paboTe «MOKPYLLUMHCKWIA CeNbCKUli oM
KYNbTYpbI» 1 NPEACTOALLMX MEPONPUSTUAX NPOUCXOAUT Yepe3 PainloHHYHO raseTy
«HOBas XU3Hb», CUCTEMY Y/IMYHOIO OMOBELLEHMS B C. MOKPYLLUVHCKOE,
couuanbHble CETU, PeKNamHble MedaTHble aguLun,

Pe3ynbTaThl OMpoca Mo OLEeHKe KayecTsa YC/yr no 2 rpynne rnokasaresnei
Kom®opTHOCTb YC10BUIA NpefocTaB/IeHNS YCNYTr N OCTYMHOCTb UX
nony4YeHus.

Mo 2-0i1 rpynne nokasaTesieil 0TMeYaem, YTO OMpoLUeHHas rpynna tAen B LiesioM
HM3KO OLleHMBaET PaboTy B 3TOM Hanpas/ieHUn, Tak Kak 3gaHne CAK He co3faHbl
YCNOBUA A4/11 KOM(OPTHOr0 NpebbiBaHNA B 3[4aHUN, & UMEHHO OTCYTCTBUE
rapaepoba, He JOCTaTOYHO MECT NS CUAEHbS, OTCYTCTBYIOT MOMELLEHUS AN
MOArOTOBKM apTUCTOB M TBOPYECKNX KOJINIEKTUBOB K BbICTYMN/EHUAM. Tak e
OTCYTCTBYHOT 3/IEKTPOHHbIE CEPBUCHI NPEAOCTaBNAeMbIMU yUpeXxaeHnem. B
MBYK «MokpywmnHckuii CAK», MMetoTCa B HaIMUMK NpeaocTaBieHns
[OMOSTHUTE/IbHLIX YCNYT, COCTAaB/IEH NMepPeYeHb N YTBEPXKAEH NPENCKYPaHT LieH Ha
2017roa. B npouecce npoBefeHNs He3aBUCKMMOW OLIEHKM TaK XXe BbISAB/IEHbI



Hefl0CTaTKM 3TO OTCYTCTBME YCNOBWIA ANs NOTpebuTeneit ¢ orpaHnYeHHbIMY
BO3MOYXHOCTAMMU 3/10POBbS.

Pe3ynbTaT onopoca Mo OLEeHKe KayecTBa ycnyr no 3 rpynne nokasaTenei.

Bpems oxxugaHna npegoctasneHns ycnyri. o 3-eid rpynne nokasaresein
AOCTUIIN MaKCUMa/IbHOTO 3HaUeHNs. 3TO CBA3AHO C TeM, YTO rpadnk paboTbl
«MokpywmHcknii CAK» npefocTaBnsieT BbIOOP 3aHATWIA, KaK B JHEBHOE, TaK U B
BeUyepHee BPeMS, a Tak XXe B BbIXOAHbIE AHM.

Pe3ynbTaTbl ONpoca No OLEHKe KayecTsa yCcayr no 4 rpynmne nokasartesnel
[106poXKeNaTe/IbHOCTb, BEXX/IMBOCTb, KOMMETEHTHOCTL PAGOTHMKOB
opraHm3auumn KynbTypbl. Onpoc nokasan, no 4 rpynne 6onbLuas fons
noTpebuTteneld ycnyr oUeHUIN AaHHbIA NOKa3aTelb OYEHb BbICOKO, 3TO
CBW/ETENLCTBYET O TOM, UTO COTPYAHUKM CK [0CTaTOUHO KOMMETEHTHbI B CBOEN
NEATENbHOCTMN U BEX/IMBO 06LLATCS ¢ NOTPEBUTENSMI YCAYT.

Pe3ynbTatbl ONpoca Mo OLeHKe KayecTsa YCyr rno 5 rpynne nokasaresnen

Y 00B/eTBOPEHHOCTb KauyecTBOM OKasaHus ycnyr. Mo 5-oi rpynne
rokasartesieid, Mosly4eH HU3KNIA pe3ynbTar, 3TO CBA3aHO C OTCYTCTBUEM
[0CTATOMHOr0 (hMHAHCUPOBAHNSA YUPEXAEHUIA KyNbTYpPbl B LENIOM, C OTCYTCTBMEM
MaTepuasibHO-TeEXHUYECKUM 0becneyeHreM. Onpoc nokasan, Yto noTpeouTeni
YCNyT YA0BNETBOPEHbI KAYECTBOM MPOBEAEHMSI MEPOMPUSATUIA.

UneHbl 3KCNEPTHOM rpynnbl:

E.E. KonocoBa

H.B. CkamapoBa

A.A. Bunbumk



